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Features

e Connect a Windows desktop computer or laptop with a
standard USB-C or USB-A 3.0 port to a monitor or display
using an HDMI cable

e Works will all USB-C ports, including those that do not support
DP Alt Mode

® Works with Windows computers only and is not compatible
with Mac, MacBooks or Chromebooks

e Supports duplicate or extend mode for Windows

e Supports Full HD resolution up to 1920 x 1080 @60Hz

e Supports Windows 11/10/8/7
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Installation

e Connect the USB to HDMI adapter to a USB-C or USB-A 3.0
port on your Windows computer (USB 3.0 ports are typically
blue in colour).

e |f connected to a USB 2.0 port, the max resolution is 800 x 600.

e The system tray in the bottom right of the screen will indicate
the system is installing drivers.

e When the drivers have finished installing a new drive will
appear in Windows File Explorer. Click on the drive and then
double click on the Windows install file to install the software.
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¢ Follow the on-screen prompts to install the software.

¢ When installation is complete, remove the adapter and restart
the computer.

e After restarting the computer, connect the adapter to a USB 3.0
port and Windows will automatically detect the 2nd monitor.

e [t may take up to 20 seconds for your 2nd monitor to appear
depending on your computer.



Trouble Shooting

e Confirm that your computer is running Windows 11/10/8/7.
This adapter does not support older versions of Windows,
Mac OS, or Chrome OS.

¢ To support 1920 x 1080, you must connect to a USB 3.0 port
which are blue in colour. If connected to a USB 2.0 port, the
maximum resolution is 800 x 600.

* To complete installation you must restart your computer.

* Remove the adapter before restarting your computer.

e If the new drive does not appear in Windows File Explorer, you
can download the installation software from the below link
under the Downloads tab.

www.comsol.com.au/CUHV01
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