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Model: CM24HSM
Dual Monitor USB-C 9 Port Dock

Mac Windows Chrome
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USB-C Male

Connect a monitor to HDMI 1 at 4K Ultra HD 3840 x 2160 @30Hz
MacBook users require installation of Silicon Motion InstantView drivers
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HDMI Port 2
DP Alt-Mode

HDMI Port 1
Silicon Motion

Port Description

USB-C
Power Port

Connect your Laptop’s USB-C power supply to this port to supply up to 85W of power
pass through to your laptop

USB-C 3.2
Data Port

USB-A 2.0
Data Ports

Connect a USB-C device including flash drives, a web cam or external storage devices 
to this high speed USB-C 3.2 port at speeds up to 5Gbps

Connect USB-A devices including keyboard and mouse at speeds up to 480Mbps

Connect a monitor to HDMI 1 at 4K Ultra HD 3840 x 2160 @60Hz
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Connect this cable to a USB-C port on your laptop.

Connect USB-A devices including flash drives, a web cam, a printer or external storage 
devices to this high speed USB-A 3.2 port at speeds up to 5Gbps

USB-A 3.2
Data Port

RJ45 Gigabit
LAN

Connect to a wired Gigabit network with an Ethernet cable. green LED indicates a 
network connection has been made, yellow LED indicates network activity



In The Box
• 1 x USB-C Dual HDMI Multiport Adapter

• 1 x User Guide 

Specifications
• Connect a laptop to two monitors, USB devices, Gigabit network 

and USB devices, all via a single USB-C cable

• Silicon Motion technology supports MacOS, Windows and 
ChromeOS, including MacBooks with M1, M2, M3 or Intel Chips

• HDMI 1 maximum monitor resolution is 4K Ultra HD
3840 x 2160 @30Hz

• HDMI 2 maximum monitor resolution is 4K Ultra HD
3840 x 2160 @60Hz*

• Dual monitor maximum resolution is one 4K Ultra HD 3840 x 2160 
@60Hz and one 4K Ultra HD 3840 x 2160 @30Hz

It is recommended to use this USB-C Dock with your computer’s power supply connected to the USB-C Power Port. This will 
provide power to the Dock while also providing up to 85W of power to charge your computer.

Connect the Dock to your computer by plugging the USB-C male cable into a USB-C port on your computer.

Connect your computer’s power supply to the USB-C Power port      .

Connect one or two monitors to the HDMI ports. This Dock uses DisplayPort Alt-Mode for HDMI 2       and Silicon Motion 
InstantView technology for HDMI 1      . Windows and ChromeOS have Silicon Motion drivers built-in and the monitors should 
automatically start working after approximately one minute.

Note: macOS users, please follow the “Silicon Motion Drivers for macOS” section on Page 4 to install the drivers.

Connect your USB devices to the high speed USB-A and USB-C ports              such as USB flash drives, external storage 
devices, webcams or other USB peripherals. The maximum data transfer rate is 5Gbps.

Connect your low speed USB-A devices to the USB-A 2.0 port       such as a keyboard & mouse or speakers. The maximum 
data transfer rate is 480Mbps.

Connect an Ethernet network cable to the RJ45 Gigabit LAN port. This will connect your computer to a wired Ethernet network. 
The green LED indicates connection to a network. The yellow LED indicates network activity.

Operation

* Computer’s USB-C port must support DP1.4

• 2 x HDMI monitor ports

• 1 x USB-C 3.2 data port (5Gbps)

• 2 x USB-A 2.0 data ports (480Mbps)

• 1 x RJ45 Gigabit Ethernet network port

• 1 x USB-C female port for up to 85W of power pass 
through

• Dimensions: 120 x 65 x 17mm

• Weight: 284g
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Compatibility
MacOS  |  Windows  |  ChromeOS



1. Visit https://www.siliconmotion.com/downloads/index.html and select “Recommended: InstantView display application with 

UI. Support macOS 13 Ventura, 12 Monterey, 11 Big Sur and 10.15 Catalina including MacBook Air/Pro (M1/M2 & Intel 

powered)”

2. Selecting the above will download the latest version of “InstantView display application”

3. After downloading and accepting the License, double click the downloaded file and run the InstantView Installer

4. Follow the on screen instructions to complete the installation

5. Make sure your external monitors are connected to the multiport adapter via a HDMI cable

Silicon Motion Drivers for macOS
This adapter requires the host computer to have Silicon Motion InstantView drivers installed to support external monitors. 
Windows support InstantView natively and don’t need additional drivers installed to run external monitors.

Note: macOS users will need to install Silicon Motion InstantView drivers to run external monitors. Silicon Motion Instant 
View drivers are available for MacOS X 10.10 onwards. For optimum performance it is recommended to download and 
install the latest version of Silicon Motion InstantView.

Turn over to complete installation

7. If the lock in the bottom left corner of the “Privacy & 
Security” window is locked, then click to unlock it and ensure 
that you check the box next to the macOS InstantView to 
enable Screen recording

6. When you run the InstantView app for the first time this 
box will display. This a necessary function of Instant View 
however no data is permanently recorded or exported. To 
proceed click “Open System Preferences”



8. Once complete, the InstantView app launches, this is 
where you can disconnect the app if required or change 
from the default extend display mode to mirrored display 
if you require

9.  The InstantView app can be accessed either here in 
the top menu by clicking the icon on the far left below or 
selecting it from the Applications folder of macOS

10.  Clicking the icon with two screens on the top menu 
will help you select your desired Display Settings



Made in Chinawww.comsol.com.au

USB-C is a trademark of USB Implementers Forum.
HDMI is a registered trademark of HDMI Licensing LLC in the United States and other countries. 
Windows is a registered trademark of Microsoft Corporation in the United States and other countries. 
Mac, MacBook and macOS are trademarks of Apple Inc. registered in the U.S. and other countries.

Trouble Shooting

Monitors not Working
This Dock uses a technology called DisplayPort Alternate Mode (often referred to as DP Alt-Mode) to send your computer’s 
video signal to the HDMI 2 port. If the monitor connected to HDMI 2 is not working, your computer’s USB-C port may not 
support DP Alt-Mode.

Please check with your computer’s specifications to see if your computer’s USB-C port supports DP Alt-Mode. All USB-C 
ports look physically the same and some manufacturers label their USB-C ports to indicate if they support DP Alt-Mode or 
not, however many do not have any labels at all. Your owner’s manual or the manufacturer’s website will help you find if 
your computer’s USB-C port supports DP Alt-Mode.
If your computer’s USB-C port supports Thunderbolt 3 or Thunderbolt 4, then it also supports DP Alt-Mode and will work 
with this docking station.

If you are on MacOS and your displays do not work, ensure you have completed all the steps in this manual on pages 4 
and 5 including allowing “Silicon Motion InstantView to record the contents of the screen”

If your Windows displays do not come on after a minute then visit the Silicon Motion Downloads page and update your 
drivers to the latest official drivers here https://www.siliconmotion.com/downloads/index.html

If after completing these steps your displays still do not work please contact Comsol Tech Support here 
https://www.comsol.com.au/tech-support or using the Live Chat at https://www.comsol.com.au/

Connection Issues
If you are experiencing connection problems, unplug and replug the USB-C multiport adapter or unplug and replug the 
connection that is experiencing problems.

Contact Support
If you need further assistance please contact our Australian based tech support team via the Live Chat on our website 
www.comsol.com.au or by emailing support@comsol.com.au or calling 1800 266765

WEEE Directive & Product Disposal
At the end of its serviceable life this product should not be treated as household or general waste. It should be 
disposed of at your local E-Waste facility for recycling or disposal


